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	SPCC referral form 


  

An Appropriate Authority should complete a SPCC referral form when it wants to refer a matter to the Service Police Complaints Commissioner (SPCC). The form is used for the referral of complaints,[footnoteRef:2] recordable conduct matters[footnoteRef:3] and death or serious injury (DSI) matters[footnoteRef:4] that relate to matters that occurred on or after 19 June 2023.[footnoteRef:5] To make a complaint about a Service Police force or the conduct of a member of a Service Police force, please use the Service Police complaint form. [2: 	See regulation 9 for the meaning of ‘complaint’, those who can make them, and purported complaints that are excluded]  [3: 	See regulation 9(4) for the definition of ‘conduct matter’ and regulation 2 for the definition of ‘recordable conduct matter’]  [4: 	See regulation 9(14) for the definition of ‘DSI matter’]  [5: 	See regulation 8] 

          
Section 1 – Appropriate Authority’s contact details[footnoteRef:6] [6: 	See regulation 2(2)] 

	Appropriate Authority’s name
	     

	
	



	Your name (please provide a single point of contact)
	     

	
	



	Your rank, role and job title
	     

	
	



	Your phone number
	     



	Your email address
	     



	Your postal address
	     


Section 2 – Referral details
	Appropriate Authority’s reference number
	     

	
	



	Service Offence’s reference number (if applicable)
	     

	
	



	Date when the complaint was made, or when the conduct or DSI matter came to the attention of the Appropriate Authority
	     

	
	



	Date the complaint or matter was referred to the SPCC
	     

	
	



	Time the complaint or matter was referred to the SPCC
	     

	
	



	If there has been a delay in the referral, please give the reasons for the delay
	     



	Type of referral
	|_|	Complaint
|_|	Recordable conduct matter
|_|	Death or serious injury matter



	The provision under which the matter is referred
	Complaint – mandatory
|_|	Regulation 13(1)(a)
|_|	Regulation 13(1)(b)(i)
|_|	Regulation 13(1)(b)(ii)
|_|	Regulation 13(1)(b)(iii)
|_|	Regulation 13(1)(b)(iv)
|_|	Regulation 13(1)(b)(v)

	
	Complaint – voluntary
|_|	Regulation 13(2)
|_|	Regulation 13(3)

	
	Recordable conduct matter – mandatory
|_|	Regulation 24(1)(a)
|_|	Regulation 24(1)(b)

	
	Recordable conduct matter – voluntary
|_|	Regulation 24(2)
|_|	Regulation 24(3)

	
	DSI matter
|_|	Regulation 29(1)


Section 3 – Subject of complaint / conduct matter
Details of the person complained about or to whose conduct the matter relates
 
	Title and rank
	     



	First name(s)
	     



	Last name(s)
	     



	Service number
	     



	Date of birth
	     



	Service Police Force
	|_|	Royal Navy Police
|_|	Royal Military Police
|_|	RAF Police



	Which Provost Marshal’s direction was the person under at the time of the alleged matter?
	|_|	PM (Serious Crime)
|_|	PM (RN)
|_|	PM (Army)
|_|	PM (RAF)



	Current Commanding Officer, if applicable
	     

	
	



	Currently serving?
	|_|	Yes
|_|	No



	Are they, or were they previously, a Reservist at the time of the incident?
	|_|	Yes
|_|	No



	Address (include street number/name, town/city, county, postcode, country)
	     



	Email address
	     



	Phone (home)
	     



	Phone (mobile)
	     



	Phone (work)
	     



	Do they have an Assisting Officer?
	|_|	Yes
|_|	No



	If they have an Assisting Officer, provide the Assisting Officer’s details
	     



	Do they require any reasonable adjustments?
	|_|	Yes
|_|	No



	If they require any reasonable adjustments, please give as much detail as possible
	     


Section 4 – Complainant
 
	Information about complainant
(please check all appropriate boxes)
	|_|	The complainant is making a complaint about a Service Police force or the DSCU (rather than the conduct of an individual)
|_|	The complainant is making a complaint about the conduct of a member of a Service Police force
|_|	The complainant claims to be the person in relation to whom the conduct took place
|_|	The complainant claims not to be the person in relation to whom the conduct took place but to have been adversely affected by the conduct
|_|	The complainant claims to have witnessed the conduct



	Is someone authorised to make the complaint on behalf of the complainant?[footnoteRef:7] [7: 	See regulation 9(8)] 

	|_|	Yes
|_|	No


Details of the complainant
	Title
	     



	First name(s)
	     



	Last name(s)
	     



	Date of birth
	     



	They are currently:
	|_|	a member of the Armed Forces
|_|	MOD civilian staff
|_|	a MOD contractor
|_|	a member of the public



	Rank (if applicable)
	     



	Service number (if applicable)
	     

	
	



	Service they are, or were, 
in:
	|_|	Royal Navy
|_|	Royal Marines
|_|	Army
|_|	RAF



	Are they, or were they previously, a Reservist at the time of the incident?
	|_|	Yes
|_|	No



	Are they, or were they at the time of the matter complained about, a member of a Service Police force?
	|_|	Yes
|_|	No



	Are they, or were they at the time of the matter complained about, a member of the DSCC?
	|_|	Yes
|_|	No



	If ‘yes’, which Provost Marshal’s direction were they under at the time of the alleged matter?
	|_|	PM (Serious Crime)
|_|	PM (RN)
|_|	PM (Army)
|_|	PM (RAF)



	Address (include street number/name, town/city, county, postcode, country)
	     



	Email address
	     



	Phone (home)
	     



	Phone (mobile)
	     



	Phone (work)
	     



	Their preferred method of contact (select one or more options)
	|_|	Email
|_|	Phone (home)
|_|	Phone (mobile)
|_|	Phone (work)
|_|	Post



	Do they require any reasonable adjustment(s) to support them through the Service Police complaints process (for example, suffering from a disability or long-term health condition)?
	|_|	Yes
|_|	No



	If they require reasonable adjustments, please give as much detail as possible
	     


Section 5 – DSI matter
Details of the person who suffered death or serious injury
 
	Title
	     



	First name(s)
	     



	Last name(s)
	     



	Date of birth
	     



	Information about the subject of a DSI matter
	|_|	The subject of the DSI matter died
|_|	The subject of the DSI matter suffered serious injury[footnoteRef:8] [8: 	See regulation 2 for definition of serious injury] 



Details of the relevant officer[footnoteRef:9] [9: 	See regulation 2(3) and regulation 2(4)] 

 
	Name
	     



	Rank
	     



	Service number
	     


Section 6 – Details of the matter referred
 
Description of the complaint, recordable conduct matter or DSI matter (please attach the Service Police complaint form, if applicable)
	     


Details of any linked matters (note: a member of a Service Police Force may be the subject of more than one matter, which may require separate referrals)
	     


Other information: for example, the evidence available, the number of witnesses (both Service Police and independent witnesses), if there is likely to be significant public interest in the matter
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