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What can you complain about? 

A complaint is defined as any expression of dissatisfaction with a Service Police force, or a member of a Service Police force, which is expressed by a person or on behalf of another person. Please see Chapter 2 of this document for further guidance.

Timeline for making a complaint 

There is no time limit on making a complaint, but it is best to do so as quickly as possible after the incident(s) has occurred. Please see Chapter 2 of this document for further guidance. 

Support and advice 

In many cases, a person under 18 who makes a complaint against a person serving with the Service Police will be supported by a parent, guardian or other appropriate adult. In situations where a person under 18 makes a complaint alone, the Service Police force should still take action on their complaint. The Service Police force should ask the person whether they would like their parent or guardian to be notified, and their wishes should be followed. The Service Police force should also consider whether an alternative form of support should be offered, such as an advocate

A range of independent help is also available to you throughout the Service Police complaints process; this can be found in the Part 1 policy document at Annex C and in this document at Annex K. 

How to fill in a Service Police Complaint Form 

If your complaint involves a number of similar or related incidents e.g. involving the same individuals or situation, you should submit a single Service Police complaint form. Otherwise, each complaint should be made using a separate form. 

In setting out your complaint you are required to include the facts and circumstances of the matter that you consider to have been adversely affected by. 

We know you are more likely to feel satisfied with the Service Police complaints system if your complaint has been captured and reflected properly. To help achieve this, you will need to set out in Section 3 the following so that your complaint is easily understood: 

0. which Service Police force is your complaint about? 
0. when did it happen? (if known) 
0. what time did it happen? (if known) 
0. where did it happen? (if known).
You should clearly and concisely express the matters that are being alleged, to ensure the whole issue is considered and the full impact understood when the case is being investigated. 

Please note that fields marked with an * are mandatory where applicable. 

Accessibility 

If it is difficult for you to use this form or this service, please contact us by email at People-DPT-SPCC-Enquiries@mod.gov.uk.

If you require any adjustments to support you through the Service Police complaints system, please outline these in Section 1. For example, if you have a visual impairment, you may require the Service Police to provide written responses in larger text.

Where do I send my complaint form? 

Once completed the form should be sent to the appropriate Service Police force as detailed in Annex J.
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SERVICE POLICE COMPLAINT FORM

	Section 1 - About you

	1.1 *Title:
	

	1.2 *First name(s):
	

	1.3 *Last name(s):
	

	1.4 *Date of birth:
	

	1.5 *Are you currently:
Please put an ‘x’ in the appropriate box.
	☐ Member of the Armed Forces 
☐ MOD civilian staff 
☐ MOD contractor 
☐ Member of the public

	1.6 *If you are or were in the Armed Forces, please provide your rank and service number:
	Rank: 
Service Number:

	1.7 Please indicate which Service you are or were in: 
Please put an ‘x’ in the appropriate box.
	☐ Royal Navy
☐ Army                            
	☐ Royal Marines
☐ RAF                            

	1.8 Are you or were you previously a reservist at the time of the incident? 
Please put an ‘x’ in the appropriate box.
	☐ Yes                      
	☐ No

	1.9 Are you currently serving?
Please put an ‘x’ in the appropriate box.
	☐ Yes                      
	☐ No

	1.10 Address: 
Please include street number/name, town/city, county, postcode, country.
	

	1.11 Email:
	

	1.12 Phone (mobile):
	

	1.13 Phone (home):
	

	1.14 Phone (work):
	

	1.15 What is your preferred method of contact?
Please put an ‘x’ in the appropriate box(es).
	☐ Email                     
☐ Phone (mobile)    
☐ Phone (home)
☐ Phone (work)
☐ Post

	1.16 Do you require any reasonable adjustment(s) to support you through the Service Police complaints process as, for example, you may be suffering from a disability or long-term health condition?
If the answer is ‘yes’, please give as much detail as possible in the space provided.
	

	1.17 If we need to follow up on something to do with your application, are there any restrictions on when/how we can contact you? 
If the answer is ‘yes’, please provide us with details of the days and times when you can’t be contacted. Please be aware that if we can’t contact you, we might have to close your case on our system.
	

	1.18 Are you making the complaint for someone else? 
If the answer is ‘no’, you do not need to complete Section 2, so go straight to Section 3.
	☐ Yes                      
	☐ No

	Section 2 - Details of person on whose behalf you are making a complaint

	Do not complete this section if you are making a complaint on your own behalf. If you are making this complaint on behalf of someone else, you must have permission from that person.

	2.1 What is your relationship to the person making the complaint?
	

	2.2 *Title:
	

	2.3 *First name(s):
	

	2.4 *Last name(s):
	

	2.5 *Date of birth:
	

	2.6 * Are you currently:
Please put an ‘x’ in the appropriate box.
	☐ Member of the Armed Forces
☐ MOD civilian staff
☐ MOD contractor 
☐ Member of the public 
☐ Other (please state):

	2.7 *If you are or were in the Armed Forces, please provide your rank and service number:
	Rank: 
Service Number:

	2.8 Please indicate which Service you are or were in: 
Please put an ‘x’ in the appropriate box.
	☐ Royal Navy
☐ Army                            
	☐ Royal Marines
☐ RAF                            

	2.9 Are you or were you previously a reservist? 
Please put an ‘x’ in the appropriate box.
	☐ Yes                      
	☐ No

	2.10 Are you currently serving? 
Please put an ‘x’ in the appropriate box.
	☐ Yes                      
	☐ No

	Please provide at least one form of contact below.

	2.11 Address: 
Please include street number/name, town/city, county, postcode, country.
	

	2.12 Email:
	

	2.13 Phone (mobile)
	

	2.14 Phone (home):
	

	2.15 Phone (work):
	

	2.16 What is your preferred method of contact?
Please put an x in the appropriate box(es).
	☐ Email                     
☐ Phone (mobile)    
☐ Phone (home)
☐ Phone (work)
☐ Post

	2.17 Does the person on whose behalf you are applying require any reasonable adjustment(s) to support them through the Service Police complaints process as, for example, they may be suffering from a disability or long-term health condition? 
If the answer is ‘yes’ please give as much detail as possible in the space provided.
	

	2.18 If we need to follow-up on something to do with this application, are there any restrictions on when/how we can contact you?
If the answer is ‘yes’, please provide us with details of the days and times when you can’t be contacted. Please be aware that if we can’t contact you, we might have to close this case on our system.
	

	Section 3 - About the complaint

	3.1 Which Service Police is your complaint about?
	

	3.2 When did it happen? (if known)
	

	3.3 What time did it happen? (if known)
	

	3.4 Where did it happen?
This information will help the Service Police identify the correct incident. Please provide the address of the incident (if known) or as much detail as possible to allow identification of the location, e.g. name of the road or landmarks nearby.
	

	3.5 Incident reference number
If you have one. An incident reference number may have been provided to you if the Service Police attended an incident you were involved in.
	

	3.6 *What is your complaint about? 
Please consider using the following details to describe your complaint: what your complaint is about, who was involved, if there was any damage or injury, what was said and done.

	




This will not be your only opportunity to explain what happened. The Service Police force will contact you about your complaint and ask for more details.

	3.7 *What would you like to happen as a result of your complaint? 
Please put an ‘x’ in any of the boxes that apply.

	☐ The Service Police force to learn from the incident.

	☐ The individual member(s) of the Service Police involved to learn from the incident.

	☐ The individual member(s) of the Service Police involved in the incident to be investigated for an alleged service or criminal offences.

	☐ The individual member(s) of the Service Police involved to be investigated for an alleged behaviour that could result in disciplinary procedures.

	☐ Service Police force to apologise/acknowledge something went wrong.

	☐ Explanation from the Service Police force.

	☐ Service Police force to return property.

	☐ Removal of information from the Service Police systems.

	☐ Don’t know (if possible, please state here your reasons for providing this response).

	☐ Other (please state here what you would like to happen as a result of your complaint).

	3.8 Do you believe the incident you are complaining about involved discrimination? Discrimination refers to being treated differently because of who you are or because you possess certain characteristics. Please put an ‘x’ in the appropriate box.
	☐ Yes                      
	☐ No

	3.9 If you believe discrimination was involved in the incident you are complaining about, please mark one or more of the characteristics involved with an ‘x’:

	☐ Age
	☐ Sex

	☐ Disability
	☐ Sexual orientation

	☐ Gender reassignment
	☐ Other (please state below):

	☐ Marriage and civil partnership
	

	☐ Pregnancy and civil partnership
	

	☐ Race
	

	☐ Religion and belief
	

	Section 4 - Details of the Service Police member that you are complaining about

	4.1 Do you know any details about the Service Police member involved in your complaint? 
Please note, when you are contacted about your complaint you will be given further opportunity to describe any Service Police member.
	☐ Yes                      
	☐ No

	4.2 Please provide the rank, Service number, first name(s) and/or last name(s) of the Service Police member(s).
	

	Section 5 - Witnesses to the incident 
Please note, when you are contacted about your complaint you will have the opportunity to describe any further witnesses.

	5.1 Were there any witnesses?
	☐ Yes                      
	☐ No

	5.2 Do you know the contact/identification details of any witnesses?
	☐ Yes                      
	☐ No

	5.3 Please provide the rank, first name(s), last name(s), Service number (if applicable and known) and any other relevant contact details for the witness(es) below:

	






	Section 6 - Additional information 
Would you like to give us any other information? Please add any other relevant information below:

	






	Section 7 - Confirmation that information provided is correct

	I confirm that the information I have provided is truthful and accurate to the best of my knowledge. 

Signature: 

Name: 

Date:

	Section 8 - Equality of service monitoring form

	We want to make sure everyone has an equal chance to use and benefit from our services. To help us ensure we continue to do this, it would help us if you could answer the following questions. If you prefer, you do not have to answer these questions as it will not affect your complaint in any way. The information provided in this form will be used by public bodies involved in the Service Police complaints system, including the Service Police and SPCC. You can find out how your personal information will be used by contacting us at People-DPT-SPCC-Enquiries@mod.gov.uk.  
Please mark all the answers that apply with a ‘x’.

	8.1 What is your gender identity? 
☐ Male 
☐ Female 
☐ Non-Binary 
☐ Prefer not to say 
☐ Prefer to self-describe
If you prefer to self-describe then please give details below:





	8.5 Religious belief/faith:
☐ Buddhist 
☐ Christian 
☐ Hindu 
☐ Jewish 
☐ Muslim 
☐ Sikh 
☐ Kirati 
☐ Humanist 
☐ Pagan 
☐ Rastafarian 
☐ No Religion or beliefs 
☐ Prefer not to say 
☐ Prefer to self-describe 
If you prefer to self-describe then please give details below:




	8.2 What was your sex registered at birth:
☐ Male 
☐ Female 
☐ Prefer not to say
	

	8.3 Is the gender you identify with the same as your sex registered at birth? 
☐ Yes 
☐ No 
☐ Prefer not to say
	

	8.4 Sexual orientation: 
☐ Asexual 
☐ Bisexual
☐ Gay Man 
☐ Homosexual/Lesbian/Gay Woman 
☐ Heterosexual/Straight 
☐ Prefer not to say 
☐ Prefer to self-describe
If you prefer to self-describe then please give details below:





	8.6 Do you have any physical or mental health conditions or illnesses lasting or expected to last 12 months or more?
☐ Yes 
☐ No 
☐ Prefer not to say

	8.7 If you have answered ‘yes’ to the question at 8.6, which of the options below best describe your physical or mental health condition or illness?
☐ Cancer 
☐ Hearing 
☐ HIV 
☐ Learning difficulty/disorder 
☐ Mental health issue
☐ Mobility 
☐ Social or behavioural issues/disorders 
☐ Stamina or breathing difficulty 
☐ Vision 
☐ No disability 
☐ Prefer not to say 
☐ Prefer to self-describe 
If you prefer to self-describe then please give details below:



	8.8 Pregnancy and maternity; please describe your current pregnancy status if applicable. 
☐ Pregnant 
☐ On maternity/paternity/adoption leave 
☐ Returning from maternity/paternity/adoption leave 
☐ None of the above

	8.8 Ethnicity - What is your Ethnic Group?

	White
	☐ White: English/Welsh/Scottish/Northern Irish/British 
☐ White: Gypsy or Irish Traveller
☐ White: Irish 
☐ White: Pacific Islander 
☐ White: Any other White background

	Mixed
	☐ Mixed: English/Welsh/Scottish/Northern Irish/British
☐ Mixed: Pacific Islander 
☐ Mixed: White and Arab 
☐ Mixed: White and Asian 
☐ Mixed: White and Black African
☐ Mixed: White and Black Caribbean
☐ Mixed: Any other Mixed Ethnic background

	Asian
	☐ Asian: Bangladeshi 
☐ Asian: English/Welsh/Scottish/Northern Irish/British
☐ Asian: Chinese 
☐ Asian: Indian 
☐ Asian: Nepalese 
☐ Asian: Pacific Islander 
☐ Asian: Pakistani 
☐ Asian: Any other Asian background

	Black
	☐ Black: African 
☐ Black: English/Welsh/Scottish/Northern Irish/British 
☐ Black: Caribbean 
☐ Black: Pacific Islander 
☐ Black: Any other Black/African/Caribbean background

	Arab
	☐ Arab: English/Welsh/Scottish/Northern Irish/British
☐ Arab: Any other Arab background

	Other Ethnic Groups
	☐ Other: Ethnic background 
☐ Other: Pacific Islander
☐ Other: Prefer to Self-Describe

	
	☐ Prefer not to say

	Section 9 - Feedback

	9.1 We are constantly striving to improve our service. Please provide any feedback below:

	




	9.2 Would you be happy to be contacted about your experience of the Service Police complaints system?
	☐ Yes                      
	☐ No



Thank you for the information you have provided.
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